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PTU: Student Guide
INTRODUCTION N o S . ‘o
Welcome to Pharmacy Technicians University (PTU). In the PTU program, training is delivered as an online, .
self-paced course. This document will provide you with instructions and information on using the PTU
system. ’ ":
LOGGING IN PAS
Go to ptu.therapeuticresearch.com and enter your Username and Password in the boxes provided, then
click the “Log in” button to proceed. 2@
USERNAME I. .
(O REMEMBER USERNAME
Forgot username or password? . ’ 3
@ Cookies must be enabled inyour b
browser
y XY
GETTING STARTED 7 A
To start, click the first course that is displayed in the “Next Course” section. This course will vary
depending on the Program(s) that you are registered for. . ®
* Ph
,’-‘ $e§lr1rr?iz‘i:ayns University o . . >
(= [ | (=
PTU Knowledge ’ .
You have not yet accessed Assessment The Da”y Dose W 1
any courses in this
program. Felodipine
Brand: Plendil e
52% S O
Role of the Pharmacy Technician Viewall entries
Drug Information Resources
Laws Affecting Prescription _" .
Dispensing.
Last Completed Course Status 0 . .
PTU Orientation _ July 10,2024 July 10,2024 .
Knowledge Assessment _ May 13,2024 May 20, 2024 . .
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All courses have one or more activities. Most of the activities are focused on learning, while other
activities include quizzes to test your knowledge. Once you complete an activity, a checkmark is placed in Yy 1S
the box on the right-hand side. : :

If you've started a course but have not completed all the activities, you can use the “Pick up where you left 4:?’ *
off” link on your dashboard the next time you log in. This will take you back to the course you're working
MODULE STRUCTURE PIS
Each course is broken into learning modules. Upon opening a module, you will be presented with a short - 2
audio description introducing the content. On the top left of the player screen are tabs that will allow you 4
to view the learning objectives and any related resource documents.
MENU OBJECTIVES RESOURCES :_. .
Pharmacy Techs as Part of a Care Team Y 1S
’
’ Y
> & 0 T (o] BB v .
QUIZ ACTIVITIES A
There is at least one quiz activity for each module. You have unlimited attempts to complete the quiz with
a score of 80% or better. Your attempt is logged as soon as the quiz begins, whether you complete it or P
not. Make sure you have enough time to complete the quiz before you begin. P~
If you fail a quiz, we strongly suggest you review the learning module again before reattempting that quiz. b
Optional Review Quizzes . .’
At the bottom of each course you will find optional practice quizzes that will allow you to practice an
unlimited number of times. v LS
UNIT EXAMS AND MIDTERM EXAM ®
You will have 3 attempts on the Unit Exams and Midterm Exam to earn a score of 80% or better. The Unit
Exams and Midterm Exam must be done in a single session. When you are ready to start the Unit Exams
and Midterm Exam, be sure you have enough time to finish. .'
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SUPPORTING MATERIALS

Some courses in PTU contain supporting materials. These can be PDFs to read, videos to watch, and/or .
articles from Pharmacy Technician’s Letter to read. Make sure you read or watch these all the way

through, as you will be quizzed on their content. 2@

PDFs will likely open in a new window. Once you have read the document you can close that window. If
the document opens in the same window as PTU, you can return to the course by clicking the back button . .
on your browser.

Articles from Pharmacy Technician’s Letter will open on the activity page. After you have read the article, s
you can click the ‘back to course’ button near the top of the screen. Or you can click the back button on
your browser. 0 Q:.
Videos. You'll have some videos that you watch and then click the ‘back to course’ button. . . '
SIMULATION MODULES 9@
Depending on the program that you are enrolled in, some of the courses contain Simulation modules.
These modules present a practical task handled in the pharmacy and require you to demonstrate your ®
handling of the task for your instructor to grade. When you open a simulation course, you'll find the
following activities:
e Instructional video - is a step-by-step instruction of the task you are going to be asked to perform P ’
in the Challenge activity
e Instructional PDF - gives you the step-by-step information on the task completed in the Y 1
instructional video in a written and printable format.
e Practice Exercises — gives you warm-up activities to prepare for the challenge activity.
e Challenge — gives specific instructions on the task to perform for your instructor. It also gives the . ’.'3-
criteria you'll be graded on, and your grading status.
«®

REVIEW QUIZZES
Depending which Program you are assigned, the Program will include a review section to go over Y 1S
everything you've learned before you take the Final Exam. These review quizzes can be taken as often as
you like, so be sure to use them until you have high confidence in each subject.

FINAL EXAM

You will have 3 attempts on the Final Exam to earn a score of 75% or better. The Final Exam must be . .

done in a single session. When you are ready to start the Final Exam, be sure you have enough time to

finish. rd’

“COURSE OR ACTIVITY NOT ACCESSIBLE” MESSAGE ‘e

There are a few hard stops in PTU. If you click to open a course and get a message that the course or s

activity is not available, this means that there is something before that course that needs to be

completed. Y
’f.,'f':
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PTU HELP AND SUPPORT

If you run into any other issues or questions not covered in this guide, be sure to check out the PTU Help
page, linked in the top-right corner of the PTU website. This page contains additional FAQs and resources,
along with a link to send us your questions directly at https://info.therapeuticresearch.com/contact-
customer-support.
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